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Easy Transfer Cable for Windows

1. Introduction

1.1 Introduction

Thank you for your purchase from Cable Matters Inc., the ‘Reliable Connectivity”
company. This User Manual provides an overview of the features and installation
of your new Easy Transfer Cable for Windows. For optimum performance and
safety, please read these instructions carefully before connecting, operating or
configuring this product. Please keep this manual for future reference.

Contact support@cablematters.com for questions or product support.

1.2 Copyright and Trademarks

Specifications are subject to change without notice. Cable Matters is a registered
trademark or trademark of Cable Matters Inc. All rights reserved.

This manual may make reference to trademarks, registered trademarks, and other
protected names and/or symbols of third-party companies not related in any way
to Cable Matters. Where they occur these references are for illustrative purposes
only and do not represent an endorsement of a product or service by Cable Matters,
or an endorsement of the product(s) to which this manual applies by the third-party
company in question. Regardless of any direct acknowledgement elsewhere in the
body of this document, Cable Matters hereby acknowledges that all trademarks,
registered trademarks, service marks, and other protected names and/or symbols
contained in this manual and related documents are the property of their respective
holders.
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2. PRODUCT OVERVIEW
2.1 Package Contents

Please check that the following items are contained in the box:

® 1 x Easy Transfer Cable for Windows — USB 2.0 Type A, 6 Feet

® 1 x CD with Software (Download from cablematters.com/downloads)
® 1 x Registration Code printed on CD Sleeve
® 1 x User Manual (English) Registration Code
IS required to use
the software!
2.2 Product Description o~

The Cable Matters Easy Transfer Cable for Windows is the perfect choice for
migrating your files when upgrading to a new Windows Laptop or PC. The included
Easy Computer Sync software will also efficiently synchronize files between two
computers in much less time than using a network or cloud-based solution.

2.3 Product Features

Supports Windows XP, Vista, 7, 8, 8.1, 10

Fast data transfer with High Speed USB 2.0 up to 480 Mbps

Migrate personal data directly without using a network or the internet
Post transfer report with log of files transferred and any errors
Off-line Help guide is integrated into the program

2.4 System Requirements (Each PC)

User Accounts with Administrator Rights in the same language
Internet access to download and update drivers

® \Windows OS Supported: XP, Vista**, 7, 8, 8.1, 10 (not Surface RT)
® Available USB Port: USB Type A 2.0/3.0

® Processor: 700 MHz or higher

® System Memory: 128 MB or greater

® Hard Disk Space: 20MB (Software Drivers)

[

[

** XP or Vista may require a driver download from Microsoft
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3. Connection and Operating Instructions

3.1 Quick Start Instructions

—_—

1. Install the Easy Computer Sync software on both
computers. (Use the Registration Code on the CD)

2. Run the program from the Setup Wizard or click on the
Easy Computer Sync desktop icon to start the program.

3. Connect the Easy Transfer Cable to a USB port on both computers.

4. Follow the instructions on the pop-up
menus.

NOTES:

Install the software for the
Easy Transfer Cable
BEFORE
connecting the cable

~———

The Easy Transfer Cable can be used with the Microsoft Windows Easy
Transfer software that is pre-installed or available for download from
Microsoft for Windows XP, Vista, 7 and 8 (not 8.1 or 10). It is useful for
transferring user settings from an old to a new computer.

The Easy Computer Sync software offers many options for both
transferring files to a new computer and ongoing synchronization of files.
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3.2 Getting Started

3.2.1 Installation Checklist

e For computers without a CD Drive, the CD contents can be copied to a USB flash
drive or downloaded from www.cablematters.com/downloads.

e The Registration Code (on the CD sleeve) is required to install the Easy Computer
Sync software and allows the software to be installed on 4 computers. Keep it in a
safe place.

¢ Install the Easy Computer Sync software first! Both the source and target
computers require 20 MB of hard disk space to install the software.

e Check for sufficient hard disk space on both computers for transferring files.

e Most transfers require Administrator access on both computers.

e Close all unnecessary programs and run a fresh virus scan before transferring data.
e Temporarily close your anti-virus software if it prevents the software installation.

e Backup files or setup a restore point before any major migration of data.

e Both computers should be connected to a power source since transfer times can vary.

e Programs installed on the source computer cannot be transferred, they must be
reinstalled.

e Do not connect the Easy Transfer Cable through a USB hub.
e Both Windows operating systems must be using the same language.

e Verify that the USB ports on both computers are functioning and will transfer at a
minimum USB 2.0 rate.

Click on the question mark (or press F1) for access to
the off-line Help guide.
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3.2.2 Easy Computer Sync Software Installation

1. Install the Easy Computer Sync software from the

g elll s s included CD on BOTH computers. For computers

BEFORE : : .
connecting the cable without a CD Drive, the CD contents can be copied
to a USB flash drive or downloaded from:
. \—

www.cablematters.com/downloads L& EasySyncSetup

2. When prompted, click ‘YES’ to allow the program to be installed and start the
Easy Computer Sync Setup Wizard.
W fasy Computer Sync Setup =l ]
3. License Agreement: Click ‘| Agree’.

Welcome 1o the Easy Computer
Sync Selup Wizard

Thes wirard wil guade you Hvaugh tha retslation of Tasy
Comguter Sy

4. Choose Components: Create a Desktop
Icon and allow updates. (Recommended)

erdod that, you ciine ol other spclicatinn
3 5600, Thes will i & prrisibies 10 Lodate
% yor

rebyvant ey Hies wthout haeng o reboct Yo

5. Choose Install Location: Keep the default
location and click ‘Install’. (Recommended)

6. Click ‘Finish’ and check the box to allow the | _ =) (o
program to run.

Easy Computer Sync Enter the Registration Code 20MB of Hard Disk
from the CD Sleeve. space is required on
Elm—o—m!i both computers.
This copy of Easy Computer Sync is not yet registered. The RegIStratIOI’l COde IOOkS A\l
| would ke to like XXXX-XXXX-XXXX-XXXX and allows the software
(® Register it, unlocking all functionality! to be insta”ed on 4 Computers_
o Igy‘;;;sreri,n::al:;r;g]hout all of its features
— Keep it in a safe place for future reference.

_ﬁ v Control Panel » - All Control Panel ltemns  » - Programs and Features

Home

The software can be uninstalled gzl onchang=g progrart
updates Te uninstall a pregram, select it from the list and then dlick Uninstall, Change, ot Repair.

from the Control Panel > Programs | .o

Organize ~

Name Publisher
§ Easy Computer Syne Bravura Software LLC
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3.3 Easy Transfer Cable Installation and Use

3.3.1 Starting the Easy Computer Sync Software

There are 3 ways to start the software on BOTH computers:

1. Double-click the Easy Computer Sync desktop icon on source and
target computers to start the program. Click ‘Yes’ and connect the

cable.

2. Use the program from the Start Menu, Click ‘Yes’ and connect the cable.
» Windows XP, Vista: Start Menu > All Programs > Easy Computer Sync
» Windows 7, 8, 8.1, 10 Start Menu > Search for Easy Computer Sync

3. Connect the Easy Transfer Cable to the USB ports of both computers:

@2 AutoPlay Q@u

@ Easy Transfer Cable

Mew options are available. You can keep the current
default or choose a new default below. Defaults can
always be changed later in Control Panel.

Current default

Transfer files and settings
i using Windows Easy Transfer
Mew options

Synchronize Files and Folders
using Easy Computer Sync

Wiew more AutoPlay options in Contrel Panel

FINAL STEP:
Click ‘Next’ until you see

‘Connection Detected!’

The AutoPlay menu allows you to select either the
Windows Easy Transfer or Easy Computer Sync
software with the cable.

The preferences for AutoPlay can be configured from the
Control Panel.

Windows 8.1 or 10 will not launch the AutoPlay Menu since
Microsoft Windows Easy Transfer is being deprecated in
8.1 and replaced with OneDrive.

& casy Computer Sync o S § Easy Computer Sync v ] |

Welcome to Easy Computer Sync Connect both Computers

. . .- g g

..... )

» XP and Vista Users: If your computer does not recognize the Easy Transfer Cable
you may need updated Windows drivers. Download the Windows Easy Transfer
software from Microsoft and check that your computer has the latest updates.
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3.3.2 Mode: Synchronizing Files

§ Easy Computer Sync

Select how you want to transfer data

You can start any of these tools from either computer

Sync Files (Recommended)

Sync folders between computers to make them the
same

=
5 Transfer Data to New Computer

Transfer your files and settings from an
to a new computer

Drag & Drop Files a

old computer

Control Other
Computer

o4

1. Select Sync Files in the Tools screen to

synchronize files BETWEEN computers.

» Choose a folder or create a new one to

synchronize files for one-time use or an on-

going basis.

2. Choose the folders to synchronize between both computers.

> ‘Add Folder’ button: Select to add or create additional folders.

[EeRE=—=)

© -
S Easy Computer Sync == Select Folders
SEIECt fDIdEI’S to synchronize ] j/ Select one folder on each computer. Their contents will be synchronized.
You can start the synchronization from either computer This Computer: Connected Computer:
C\Bravura C\Bravura
*| My Documents - -
I:l b My Pictures 4 < Local Disk (C) - 4 g Local Disk ()
N ! > | Bravura B > [ | Bravura
D o My Music certs data
E ] my;‘dz‘ data b L. Games
-_ v Desktop databases 5 msdn download
L1k Favorites dbbackup > L Music
D ., Folder 'C:\Bravura' (to 'C\Bravura’} download PerfLogs
experiments m > . Source
inetpub test
Intel > |y WIinDDK
msdn download
NVIDIA
P — e —— OpenSSL-Win32 i
Use Defauts... Add Folder | Options ‘ DSt ettt
- o g Create Folder Create Folder
[7] Show Protected Folders
) Back | Net |
oK Cancel

Click on the question mark
(or press F1) for access to
the off-line Help guide.

&

—\_—
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» ‘Options’ Button: Changes default settings:

Sync Options

5 |

Sl

Eras

Choose your synchronization options:

Transfer Files: [In Both Directions [Default) ']

If there is a conflict: [Ask me what to do (Default) ']

o ) (o)

3. Select ‘Next’ to start the synchronization:

> If ‘Ask me what to do’ was selected from the Sync
Options Menu, a ‘File Conflict’ screen will prompt

for a choice.

§ Easy Computer Sync

Finished

View Log

» Click ‘View Log’ to receive a detailed report Of the s weinestuy, s0mary 1, 2028 221015
files transferred, including any errors.

4. Click ‘Exit’ to finish.

e Choose the file transfer direction

e Manage file conflicts

File Conflict B |

el ——

This file exists and is different on each computer:

1= | notes.docx

Size: 12.2 KB 122KB

Modified: 4/3/2014 3:06 FM 4/9/2014 3:08 FM
Location:  di\Data chData
Twould like ta:

othing
7) Make copies af aach computer's varsion

(73 Keep only the source computer's version

71 Keep anly the destination computer's version

7 Keep only the newest version

[ Repeat my answer for all other conflicts

oK ‘ ‘ Cancel

» A synchronization screen will appear followed by
the ‘Finished’ screen.

> Alist of files sent and received is presented.

Synchronization Log

Completed: Wednesday, January 1, 2024 2:48:18 PM
Files Sent: i

Files Received: (]

Send Failures: %)

Receive Failures: B|

Files Sent

C:\Users\cablmatters\Pictures\logo.jpg
to C:\Users\cablematters\Pictures\logo.jpg

»  The software will automatically close on both computers.
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3.3.3 Mode: Transfer Data to a New Computer

.
S Exsy Computer Sync ol ey

Select how you want to transfer data

You can start any of these tools from either computer

b Sync Files (Recommended)
C

Sync folders between computers to make them the
me

3. Select Old or New computer to tell the software
where to transfer the data FROM and TO.

» The software will search for items to transfer
and present a screen of folders

» The old computer displays a screen indicating
‘Transfer in Progress’

& Ecsy Computer Sync =Hen x|

B[] MatthewB

i E| My Document its
£] My Pictures
U My Music

[Z]mm My Desktop

[ iy Computer

1. Select Transfer Data to a New
Computer in the Tools screen to migrate
data from an old to a new computer.

 Taner Dt to New Computer 2. The software automatically chooses default
folders to transfer or you can customize the
L Drag & Drop Files a g:nmt:ll‘g:her Selectlonsl
)

& Easy Computer Sync =) X

Is this your old or new computer?

The transfer will copy data from your ald computer to your new computer

5 This is my old computer

|
TP his i the computer Twant to transter dta FROM

This is my new computer

5
i
. This is the computer Twant to transfer data TO

€

e additional folders.

Selecttems to transter 4. Select the items to be transferred.

L e » Click ‘Add Folder’ to select or create

Use Defaults... [ adaFolder H Properties |
@) BT

‘Protected Folders’ can
damage your computer.

Moving or modifying

~———

» Choose only the necessary folders to be transferred to save disk space on
the target computer and minimize the time needed for the file transfer.

10
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Drive Properties

=

Drive Mapping }

Type: Local Disk

Drive: (<}

(=== Local Disk (C:)

This drive transfers to the following drive on the
estinati mputer:

c = 458 GB free /931 GB total

» Click on a folder and select ‘Properties’ to open the
screen for mapping the location of a folder on the

target computer.

File Conflict

—

(oo

This file exists and is different on each cor

\Eﬂ notes.doax

Source:
Size: 1228
Modified: ~ 4/9/2014 308 PM
Location:  d\Data

Iwould like ta:

mputer:

Destination:
122k

wmzote 308 1
aoms >

» Click on a drive and hit 'Properties’ to open the
screen for choosing a different drive on the

target computer.

Folder Properties

Falder Mapping
Bravura

Type: Folder

Location: c\Bravura

This folder transfers to the following falder on the
desti

c\Bravura

Chanae

oK Cancel

Select ‘Next’ to start the synchronization:

If there is a conflict a ‘File Conflict’ screen will prompt

for a choice.

A synchronization screen
will appear followed by the
‘Finished’ screen.

» Alist of files sent and received is presented.

Synchronization Log

Started:
Completed:

Files Sent:
Files Received:

Send Failures:
Receive Fallures:

Files Sent

Wednesday, January 1, 20824 2:48:18 PM
Wednesday, January 1, 2024 2:48:18 PM

a
2]

2]
g

C:\Users\cablmatters\Pictures\logo.jpg
to C:\Users\cablematters\Pictures\logo.jpg

6. Click ‘Exit’ to finish.

§ Easy Computer Sync

Finished

» Click ‘View Log'’ to receive a detailed report of the
files transferred including any errors.

»  The software will automatically close on both computers.

11
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3.3.4 Mode: Drag & Drop Files

eS|

§ Eosy Computer Sync

Select how you want to transfer data

You can start any of these tools from either computer

b Sync Files (Recommended)
-

Sync folders between computers to make them the
same

- Transfer Data to New Computer
P 1ranster your files and settings from an old computer
to a new computer

Drag & Drop Files Control Other
- Computer

9

2. Choose files or folders and simply 22X E S
drag them to the desired location. m e
Use caution in ‘Show’ System

Folders or Hidden Files.

Improper use could make . —

your computer unusable!

N—"

1. Select Drag & Drop Files in the Tools screen to

manually transfer files and folders BETWEEN
computers.

3. Press ‘Return to Sync’ to return to the Main Menu.

& Ir/___\ N
§/ Home

9 4& Cut

j‘r % Properties | |£ao Icons

55 Copy X Delete
Return Paste .. Mew
To Sync =1} Select All || pgider Gac Rename
Mavigation Clipboard Actions

Show System Folders
n._f- Small Icons Show Hidden Files
75 Details = Refresh

View Options
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3.3.5 Mode: Remotely Control Other Computer

& Easy Computer Sync == o)

R 1. Selecting Control Other Computer allows you
to view the connected computer from your

S s s et it computer for convenience or when you only

Tran: a to New Computer have One monitor'
N einen] e tes 2. Connect the remote computer to the monitor to
start the Easy Computer Synch software and

- then switch it back to the controlling computer.

S Remote Connection

» Control most non-security
functions with your keyboard and
mouse.

S Easy Computer Sync

Transfer In Progress

Your computer is connected, and a transfer or synchronization is in progress.

8y Don't disconnect or shutdown this computer!

3. When finished, use ‘Back to
Tools’ or ‘Exit’ on the pull-down

()=|i=l » Libraries » Pictures »
@\/

Organize v Share with + Slide show Bum New folder
menu on the top left of the e vl S

i Downloads

Remote Connection screen.

Recent Place:

-
44 Libraries E
| Documents @
o Music SemplePictures  Sample Pictures
> =) Pictures

7 Podcasts

B Videos

4 /M Computer
&, Windews (C)
) CD Drive (E)

| e > Access the Remote Connection with
S i [[BEE |« W0 2 > ENG the ‘S’ icon on the Taskbar.
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3.3.6 Using with Windows Easy Transfer Software

Windows Easy Transfer is useful when upgrading a Windows XP, Vista, or 7 computer
to Windows 7 or 8 (not 8.1 or 10). The basic connection steps are summarized below. If
you need more specific instructions, please consult www.microsoft.com/support and
search for Windows Easy Transfer with the operating systems of both computers.

r N
& AutoPlay G=NEEE | X

@ Easy Transfer Cable

New options are available. You can keep the current
default or choose a new default below. Defaults can
always be changed later in Control Panel. com pUte rs

Current default

1. Log onto both computers as an Administrator.

2. Connect the Easy Transfer Cable to both

3. Select Transfer files and settings from the

.:i traHﬁ;f_e'}‘f‘éleial;dse‘tTlihgsf S TOOIS Screen

New options i X .

S Syricheortas Fles and Folders » Windows XP or Vista may require a software
A download for drivers and to install the Windows
View more AutoPlay options in Control Panel Easy Transfer Software See the I|nk belOW

http://windows.microsoft.com/en-us/windows7/products/features/windows-easy-transfer

The following transfers are supported by Windows Easy Transfer:

Windows XP (SP2/SP3) to Vista, 7, 8

Windows Vista to Vista, 7, 8

Windows 7to 7 or 8 32-bit or 64-bit Processors

Windows 8 to Win 8

32 bitto 32Y 64 bitto 32 N
32 bitto 64 Y 64 bitto 64 N

NOTE: If the AutoPlay or the Windows Easy Transfer
menus do not pop-up after connecting the cable,
check that you have downloaded the latest drivers and
then start the Windows Easy Transfer software
manually from Start > Programs.

14

The OS of both
computers must be in
the same language

~——
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4. Look for the Windows Easy Transfer Menu and press ‘Next'.

|

Welcome to Windows Easy Transfer

Windows Easy Transfer lets you copy files and settings from one computer to another. No
information is deleted from your old computer.

” You can transfer:

*  Useraccounts *  E-mail

* Documents » Intemet favorites
*  Music * Videos

*  Pictures * And more

When the transfer is done, you'll see a list of what was transferred, programs you might want to
install on your new computer, and links to other programs that you might want to download.

Tip: If you're upgrading this computer to Windows 7, think of "old computer” as referring to your
"old version of Windows" and "new computer" as referring to your "new version of Windows."

5. On the New PC, select, ‘This is my new computer’.

6. Select the best choice for how Windows Easy Transfer is installed on your
old computer.

» The old computer will be scanned to check which items can be transferred.
7. Choose items to be transferred from the customizable list presented.
8. Select ‘Transfer’ and review the post-transfer report.

9. Click ‘Close’ to end the program.

NOTE: Programs installed on the source computer will not be transferred, they
must be reinstalled.
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3.4 Troubleshooting Notes

Contact support@cablematters.com with any questions.

My computer cannot read the CD:

Click on My Computer/My PC and look for the CD Drive (D: or other). Double-click on
the drive and then double-click on the .exe file to start the installer program.

The CD will not automatically start:

Drag the application to the desktop to start.

My computer does not recognize the Easy Transfer Cable:

Make sure that you have downloaded and installed both the Easy Computer Sync
software and the latest drivers from Windows.

Check that both LED’s are lit. Switch ends to test.

Check that the USB ports are functioning by plugging in another USB device.

Remove all other USB devices and find ‘USB Transfer Cable’ in the Device Manager:

> (M Systermn devices

g Universal Serial Bus controllers It should NOT have a A

a4 g Universal Serial Bus devices
¥ USE Transfer Cable

The file transfer speed is too slow:
Check that the computer port supports USB 2.0.

Warning! Using a
regular USB cable
could cause damage

to your computer.
v
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3.5 Frequently Ask Questions (FAQ)

Can | transfer from a Windows 8.1 to 8.1 or 10 computer?

The included Easy Computer Sync software supports files transfers in Windows 8.1
and 10 but the Microsoft Windows Easy Transfer does not support Windows 8.1 or 10.

Can | transfer programs?

No, you can only transfer files and settings. Programs have to be reinstalled.

Can | use this cable between a computer and an external hard drive?

The Easy Computer Sync software only works with computer with a Windows
operating system. However, the Microsoft Windows Easy Transfer software supports
connecting to a hard drive.

Can | use this cable with a USB Hub?

Do not use the Easy Transfer Cable with a USB hub. You can use it with an active or
passive USB cable extender.

Can both computers share a monitor?

Yes. Use the ‘Control Other Computer’ function from the transfer data menu.

How do | uninstall the software?

Find the Easy Computer Sync program from the Control Panel and use the Windows
Add/Remove or Uninstall Programs.

How do | get updates for the software?

The Easy Computer Sync automatically checks for updates unless the defaults are
changed. Check for updates manually by going to Start > Programs > Easy Computer
Sync > Get Updates.

How long will file transfers take?

The transfer time can vary depending on the speed of the source hard drive and the
amount of data to be transferred. Transfers using this cable are significantly faster than
using a cloud or network based method.
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4. Technical Specifications

Easy Transfer Cable Connectors: 2 x USB Type A - Male

OS Support USB Host: Windows XP, Vista, 7, 8, 8.1, 10
Certifications: FCC

LED Indicators: Green

Cable Length: 6 Feet

Model No: 202036

Warranty: Limited One-Year

Note: Specifications are subject to change without notice.
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5. Warranty and Support

5.1 Customer Support and Contact Information

Cable Matters offers lifetime technical support as an integral part of our commitment to
provide industry leading solutions.

Email us with questions at support@cablematters.com.

5.2 Warranty Information

This product is backed by a limited one-year warranty. In addition, Cable Matters warrants
its products against defects in materials and workmanship for the periods noted, following
the initial date of purchase. During this period, the products may be returned for repair, or
replaced with equivalent products at our discretion. The warranty covers parts and labor
costs only. Cable Matters does not warrant its products from defects or damages arising
from misuse, abuse, alteration, or normal wear and tear.

5.3 Limitation of Liability

In no event shall Cable Matters Inc. (including their officers, directors, employees or
agents) be liable for any damages (whether direct or indirect, special, punitive, incidental,
consequential, or otherwise), loss of profits, loss of business, or any pecuniary loss,
arising out of, or related to the use of this product exceeding the actual price paid for the
product. Some states do not allow the exclusion or limitation of incidental or consequential
damages. If such laws apply, the limitations or exclusions contained in this statement may
not apply to you.

Cable Matters is a registered trademark or trademark of Cable Matters Inc.
All rights reserved.
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