201365/201375 VL102 Firmware Updates Guidance

1. Double-click the file “VL100MPTool_Setup_V1.0.0.34n_20200212.exe” and finish the installation
2. Open the tool
[image: ]
3. Click “Setting” -> Click “Open File” to select the firmware file required to be updated and “Open” -> Click “Save Settings” and “OK” to finish
[image: ]
4. Attach the Hub (Model 201365 or 201375) to the computer USB C port. (If the computer does not have a USB C port, use an additional USB A to USB C adapter for connection.) Make sure the Hub is recognized by the computer (see the image below)[image: ]
5. Click on the device icon, and wait for seconds till the progress bar ends. The firmware update is done.
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